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Arrange a collection

You can arrange a collection by selecting 'collect it' from the top naviagtion menu, then select 'from me' as shown:-  
 

 

Click the links below to find out how to arrange a collection
 
 

 Arrange a collection from your address
 

 Arrange a collection from a different address

Arrange a collection from your address

 
 

  The information in the collection address box including contact name and telephone number are automatically populated from 
information in my details  
 

  You are able to add in your own order number in the 'your ref 1' area under the collection details  
 

  Once you have clicked 'create', you will be provided with a unique reference number 
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Arrange a collection from a different address

To arrange a collection from a different address, click 'from other' from the menu as shown:-  
 

  
 

  You have two options for populating the collection address and delivery address details  
 

  If you have a regular address that you arrange to collect from and deliver to, you may have these stored in your address book  
 

  Select the 'find' button  
 

  You can use the manual entry option to populate the fields  
 

  Complete the details and click 'Next'  
 

 
 

  Your details will then be confirmed back to you, check the collection, delivery address and collection details. If they are incorrect 
click on the back button at the bottom of the screen  
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  If you are satisfied with these details, you can enter information and special instructions relating to the collection and delivery.  
 

  Click 'confirmed' 
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